REMARKS 



Applicants respectfully request reconsideration of this application as amended. 

By this Amendment, the objections to Claims 36 and 49 have been addressed. 

The Office Action rejects Claims 2-7 and 31-50 under 35 U.S.C. § 103(a) as 
unpatentable over Harrison in view of Azieres. Independent Claims 2 and 38 have been 
amended to indicate that the work item is geographically outside the work area and that 
the computation is based on a relative distance between the work item included in the 
extracted work reception information, the location of the worker and the work item, 
wherein the work item is located geographically outside the predetermined work area. 

In contrast, Harrison is directed toward a system and method for computer-aided 
technician dispatch and communication. Harrison states on col. 5, lines 23-26 that 
"scheduled areas 416. . . are defined as the boundaries that subdivide a service area." 
Later, on lines 40-41, Harrison states that "the scheduled areas 516 that the technician 
may be assigned jobs from . . ." Furthermore, continuing on line 55 of the same column, 
Harrison states that "the admin mode 406 also allows a user to define scheduled areas 
416. As discussed earlier, scheduled areas are defined as the boundaries that subdivide a 
service area. These subdivisions may be defined by franchise tax area, zip codes, 
geographical codes, or any other means for dividing a service area. The user may define 
scheduled areas based on these methods. New schedule areas may be added as 
appropriate." 

Based on the examples in Tables 1-3 of Harrison, and the above description of 
scheduled areas, it is clear that Harrison does not contemplate assigning a task from a 
work order to a technician outside their scheduled area. This is confirmed by the 
statement on column 5 that says that the technician may be assigned jobs from scheduled 
areas 516. 

In that Harrison does not contemplate assigning of tasks outside of the scheduled 
areas, and in that Azieres fails to overcome these deficiencies, the references, taken either 
alone or in combination, fail to anticipate or render obvious the independent claims. 
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The dependent claims are further distinguishable from the relied upon references 
for at least the above reasons and the additional feature(s) recited therein. 

Accordingly, Applicants respectfully submit the application is in condition for 
allowance. A prompt Notice of Allowance is respectfully requested. 

If the Examiner believes anything further is desirable in order to place the 
application in even better condition for allowance, the Examiner is encouraged to contact 
Applicants undersigned representative at the telephone number listed below. Should an 
extension of time be needed for consideration of this filing, such extension is hereby 
petitioned. 

Respectfully submitted, 



SHERIDAN ROSS P.C. 



Date: 




Telephone: 303-863-9700 
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